10.

11.

12.

13.

14.

15.

16.

17.

18.

Position

Director Of Customer Service

Customer Service Billing Manager

Customer Service Supervisor

Call Center Training Coordinator

Collections Representative |l

Customer Service Field
Representative Il

Customer Service Supervisor

Customer Service Field
Representative Il

Customer Service Quality
Assurance Analyst

Senior Customer Service Field
Representative

Customer Service Supervisor

Customer Service Field
Representative Il

Senior Customer Service
Representative

Customer Service Representative |l
Customer Service Representative IlI
Senior Customer Service
Representative

Collections Representative Il

Senior Customer Service
Representative

Other Positions Held Special District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Department

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Total Wages
$113,533

$99,202

$84,363

$81,217

$80,785

$77,999

$77,844

$77,633

$77,570

$77,128

$76,932

$73,368

$72,409

$72,084

$72,056

$72,050

$71,720

$71,246



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Senior Customer Service
Representative

Customer Service Field
Representative Il

Customer Service Field
Representative Il

Executive Assistant (C)

Customer Service Representative |l
Customer Service Representative Il
Customer Service Representative |l
Customer Service Representative |l
Customer Service Representative IlI
Customer Service Representative Il
Customer Service Representative Il
Customer Service Representative IlI
Customer Service Representative Il
Administrative Assistant I|
Customer Service Representative IlI
Customer Service Representative |l
Customer Service Field

Representative Il

Customer Service Representative IlI

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

$70,802

$69,398

$67,804

$66,997

$66,880

$66,857

$66,826

$65,253

$65.179

$65,080

$64,905

$64,401

$63,747

$63,739

$63,511

$62,271

$61,913

$60,794



37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

Customer Service Representative Il

Customer Service Representative Il

Customer Service Representative IlI

Customer Service Representative Il

Customer Service Representative Il
Flex

Customer Service Representative Il
Flex

Customer Service Representative |l

Customer Service Representative |l

Customer Service Representative Il
Flex

Telephone Operator

Customer Service Representative Il

Customer Service Representative Il
Flex

Customer Service Representative I
Flex

Customer Service Representative Il
Flex

Customer Service Representative Il
Flex

Customer Service Representative I
Flex

Customer Service Representative I
Flex

Customer Service Operations
Manager

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

$60,460

$59,760

$59,108

$55,571

$54,283

$54,058

$53,077

$52,328

$52,020

$48,702

$48,610

$48,484

$46,555

$44,649

$44,631

$43,932

$43,594

$38,753



55.

56.

57.

58.

59.

60.

61.

62.

63.

Customer Service Representative Il

Director Of Customer Service

Call Center Training Coordinator

Customer Service Representative I
Flex

Customer Service Representative |
Flex

Customer Service Representative |
Flex

Customer Service Representative |
Flex

Customer Service Supervisor

Customer Service Representative |
Flex

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

$31,335

$17,758

$16,734

$13,641

$7.879

$7,707

$7,307

$5,038

$4,447



