10.

11.

12.

13.

14.

15.

16.

17.

18.

Position

Customer Services Manager

Customer Services Supervisor

Customer Services Supervisor

Customer Services Supervisor

Customer Services Supervisor

Senior Customer Services Rep

Senior Customer Services Rep

Senior Customer Services Rep

Senior Customer Services Rep

Customer Services Rep Il

Customer Services Rep Il

Senior Customer Services Rep

Management Analyst ||

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Other Positions Held Special District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

Department

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Total Wages

$160,812

$118,811

$117,290

$115,029

$98,513

$90,807

$87,958

$86,465

$86,128

$83,996

$81,217

$78,898

$77,167

$76,685

$76,275

$74,178

$73,541

$73,284



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep I

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Administrative Secretary I

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

$71,572

$71,165

$71.164

$71,060

$70,588

$70,418

$69,747

$69,449

$68,774

$68,481

$67,793

$67,672

$67,260

$66,095

$65,998

$63,480

$62,589

$61,038



37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep Il

Customer Services Rep I

Customer Services Rep Il

Customer Services Rep Il

Administrative Secretary I

Customer Services Rep |

Customer Services Rep |

Customer Services Rep |

Customer Services Rep |

Customer Services Rep Il

Management Analyst Il

Administrative Clerk

Customer Services Rep Il

Customer Services Rep Il

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

East Bay Municipal Utility
District

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

Contact Center

$60,403

$59,200

$58,819

$55,365

$55,117

$50,529

$49,087

$48,474

$47,876

$42,454

$22,527

$20,340

$20,330

$19,953

$11,936

$11,712

$6,286

$5,412



