
Position Other Positions Held Special District Department Total Wages Total Retirement & 
Health Contribution

Senior Director, Comms  
Customer Information

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$141,638 $31,368

Manager, Customer Comm Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$131,817 $24,296

Senior Customer Information 
Supervisor

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$125,354 $10,498

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$120,996 $30,401

Senior Departmental Systems 
Analyst

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$114,216 $25,280

Senior Director, Comms  
Customer Information

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$111,183 $18,452

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$111,013 $24,295

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$110,336 $29,959

Manpower/Payroll Customer 
Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$110,073 $40,346

Tap Information Supervisor Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$106,291 $29,714

Senior Departmental Systems 
Analyst

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$101,490 $14,584

Lead Manpower/Payroll Cust 
Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$93,175 $41,623



Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$92,643 $38,104

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$91,113 $8,903

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$91,060 $21,613

Lead Tap Information Agent Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$91,059 $39,853

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$90,337 $38,093

Lead Tap Information Agent Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$88,588 $39,347

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$88,390 $38,884

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$87,969 $38,966

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$87,939 $38,658

Manpower/Payroll Customer 
Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$87,414 $40,377

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$87,000 $22,574

Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$86,591 $37,567

Lead Customer  Care Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$85,916 $39,841



Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$85,780 $37,909

Lead Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$85,774 $39,761

Lead Customer Information 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$85,677 $40,002

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$83,705 $37,744

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$83,695 $37,414

Lead Customer Information 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$83,526 $39,890

Lead Customer Information 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$82,202 $39,758

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$81,452 $38,903

Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,583 $38,662

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,505 $38,590

Bike Program Customer Care 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,283 $38,854

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,283 $38,843

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,103 $38,854



Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,103 $38,842

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,029 $37,770

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$80,025 $38,800

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$79,515 $38,756

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$79,507 $38,757

Customer Information Sup Contact Center 
Specialist

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$79,067 $19,121

Manpower/Payroll Customer 
Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$78,755 $38,974

Lead Customer Information 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$78,521 $38,437

Lead Tap Information Agent Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$78,158 $38,579

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$78,140 $37,004

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$77,745 $38,691

Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$77,667 $38,092

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$77,336 $38,639



Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$77,261 $38,650

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$75,998 $37,841

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$74,801 $38,459

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$74,739 $10,817

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$74,189 $38,419

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$74,006 $37,866

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$73,479 $37,938

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$73,304 $37,893

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$72,902 $37,173

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$72,750 $37,802

Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$71,715 $36,355

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$71,392 $37,905

Senior Customer Care Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$71,202 $37,893



Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$71,064 $36,891

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$70,753 $37,792

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$70,230 $37,331

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$69,821 $37,377

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$68,585 $36,890

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$67,626 $36,823

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$67,542 $56,173

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$66,152 $37,002

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$65,621 $36,669

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$65,605 $36,899

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$65,161 $36,225

Lead Customer Information 
Agent

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$64,807 $35,990

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$64,479 $36,692



Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$64,252 $36,289

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$63,680 $36,150

Tap Information Agent F/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$62,993 $36,483

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$62,053 $35,613

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$61,886 $35,875

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$61,854 $36,004

Tap Information Supervisor Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$61,141 $12,523

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$60,875 $35,393

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$59,632 $35,622

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$59,100 $35,160

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$58,118 $35,188

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$58,090 $35,220

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$57,410 $35,220



Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$56,949 $22,064

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$56,098 $35,001

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$56,031 $34,975

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$55,850 $34,999

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$54,923 $34,073

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$53,594 $34,249

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$51,844 $34,551

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$51,507 $22,224

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$51,416 $34,497

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$50,554 $34,118

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$50,082 $26,042

Passenger Relations Rep Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$47,419 $32,200

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$47,232 $21,843



Customer Information Agent 
P/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$44,992 $21,536

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$44,857 $18,132

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$44,791 $33,337

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$44,355 $18,090

Customer Care Rep P/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$43,844 $21,399

Customer Care Rep P/T Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$38,457 $20,576

Manager, Tap Information Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$32,055 $5,202

Contact Center Specialist Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$31,505 $17,893

Customer Information Agent 
P/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$28,841 $18,707

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$27,215 $29,949

Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$24,527 $29,881

Customer Information Sup Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$23,107 $20,857

Customer Information Agent 
P/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$20,683 $17,290



Customer Information Agent 
F/T

Los Angeles County 
Metropolitan Transportation 
Authority

Cust Rel / Metro 
Information

$7,166 $26,600


