
Position Other Positions Held Special District Department Total Wages Total Retirement & 
Health Contribution

Manager, Tap Communications Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$103,259 $29,401

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$97,298 $38,903

Lead Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$92,025 $39,893

Lead Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$91,225 $39,145

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$90,657 $38,998

Manager, Communications Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$89,614 $14,523

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$88,470 $39,002

Tap Customer Service Agent Customer Service 
Agent I

Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$88,271 $38,388

Lead Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$88,130 $39,882

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$87,969 $38,386

Manpower/Payroll Customer 
Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$87,004 $40,085

Tap Customer Service Agent Manpower/Payroll 
Customer Care Clerk

Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$86,809 $38,953



Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$86,170 $38,903

Manpower/Payroll Customer 
Care Clerk

Manager, Tap 
Communications

Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$85,045 $24,722

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$84,745 $38,346

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$84,492 $38,853

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$84,053 $38,922

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$82,569 $38,611

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$82,264 $38,322

Lead Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$82,197 $39,854

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$81,809 $37,755

Tap Customer Service Agent Customer Service 
Agent I

Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$81,641 $38,614

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$81,636 $38,397

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$81,548 $38,903

Customer Service Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$81,086 $38,576



Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,734 $38,775

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,627 $38,245

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,525 $38,382

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,277 $38,657

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,189 $38,279

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$80,099 $38,706

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$79,740 $38,354

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$79,568 $38,669

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$78,511 $26,695

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$78,413 $38,386

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$78,334 $38,903

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$78,142 $38,889

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$77,818 $38,442



Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$77,324 $38,888

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$77,286 $38,350

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$77,116 $38,351

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$76,940 $37,906

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$76,819 $38,304

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$76,680 $38,237

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$76,520 $38,727

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$76,363 $38,159

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$75,241 $38,415

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$75,208 $38,280

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$75,157 $38,452

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$74,932 $38,257

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$73,577 $37,493



Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$68,997 $36,182

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$54,658 $35,107

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$53,183 $33,373

Customer Service Agent I Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$41,466 $31,994

Senior Manager, Federal Affairs Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$39,594 $21,825

Senior Customer Serv Agent Ii Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$34,349 $30,921

Tap Customer Service Agent Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$27,354 $29,827

Manager, Tap Communications Los Angeles County 
Metropolitan Transportation 
Authority

Customer Programs & 
Services

$236 $609


