Position

Director Of Customer Service

Customer Service Billing
Manager

Customer Service Operations
Manager

Call Center Training
Coordinator

Customer Service Supervisor

Collections Representative Il

Customer Service Quality
Assurance Analyst

Customer Service Supervisor

Customer Service Quality
Assurance Analyst

Senior Customer Service
Advisor

Customer Service Supervisor
Collections Representative Il
Senior Customer Service
Advisor

Customer Service Advisor
Senior Customer Service
Advisor

Executive Assistant (C)

Customer Service Supervisor

Other Positions Held

Special District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Department

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Total Wages

$157,361

$136,625

$117,675

$105,958

$94,759

$92,414

$89,579

$89,018

$88,985

$81,077

$80,835

$80,532

$79,317

$79,277

$78,294

$77,497

$76,847

Total Retirement &

Health Contribution

$48,043

$19,500

$24,735

$15,894

$37,513

$13,833

$36,566

$36,324

$22,399

$35.820

$20,485

$22,459

$28,230

$12,717

$29,812

$27,466

$34,418



Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Administrative Assistant Il

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

$76,164

$74,304

$73,191

$72,815

$72,737

$72,275

$72,268

$72,074

$71,996

$69,349

$69,277

$69,263

$68,385

$67,822

$67,694

$66,200

$64,462

$63,450

$12,458

$20,196

$32,390

$33,821

$27,694

$34,691

$33,272

$28,839

$26,211

$34,335

$34,492

$29,112

$32,997

$9,519

$18,495

$28,112

$33,900

$35,088



Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Customer Service Advisor

Receptionist

Customer Service Advisor

Customer Service Advisor

Assistant Customer Service
Advisor

Assistant Customer Service
Advisor

Customer Service Advisor

Customer Service Advisor

Assistant Customer Service
Advisor

Assistant Customer Service
Advisor

Customer Service Advisor

Assistant Customer Service
Advisor

Assistant Customer Service
Advisor

Assistant Customer Service
Advisor

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Eastern Municipal Water
District

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

Customer Service

$60,988

$58,719

$56,342

$55,766

$54,817

$53,583

$52,499

$34,155

$33,945

$32,800

$28,567

$26,752

$24,929

$15,791

$10,450

$5,064

$5,002

$4,989

$7,735

$26,258

$26,602

$19,359

$8,167

$17,050

$18,274

$14,560

$4,543

$4,423

$20,595

$18,245

$25,760

$18,411

$18,425

$2,306

$4,405

$3,625



Assistant Customer Service Eastern Municipal Water Customer Service $4,872 $2,295
Advisor District

Assistant Customer Service Eastern Municipal Water Customer Service $2,892 $1,892
Advisor District



