Position Other Positions Held

Eo, Customer Care

Senior Director, Comms

Customer Info

Manager, Tap Info

Senior Customer Info

Supervisor

Manager, Customer Comm

Customer Info Sup

Customer Info Sup

Customer Info Sup

Customer Info Sup

Senior Departmental Systems

Analyst

Tap Info Supervisor

Manager, Communications

Special District

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Department

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Total Wages

$210,416

$150,045

$113,947

$110,279

$103,959

$101,107

$100,872

$99,955

$93,474

$91,198

$91,157

$90,782

Total Retirement &
Health Contribution

$40,445

$39,745

$7,471

$28,660

$24,466

$23,577

$23,847

$29,957

$23,525

$42,059

$15,269

$16,841



Customer Info Sup

Tap Info Agent F/T

Customer Info Sup

Tap Info Agent F/T

Customer Info Sup

Customer Info Agent F/T

Tap Info Supervisor

Lead Manpower/Payroll

Customer Care Clrk

Lead Tap Info Agent

Lead Tap Info Agent

Passenger Relations Rep

Tap Info Agent F/T

Manpower/Payroll Customer
Care Clerk

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$90,412

$89,571

$88,735

$87,392

$87,115

$86,202

$80,517

$80,124

$79,163

$77,805

$77,543

$76,626

$75,729

$29,809

$34,198

$14,935

$34,430

$18,108

$33,653

$28,878

$37,122

$35,306

$35.430

$34,259

$33,975

$35,899



Senior Departmental Systems

Analyst

Tap Info Agent F/T

Administrative Analyst

Lead Passenger Relations Rep

Tap Info Agent F/T

Tap Info Agent F/T

Passenger Relations Rep

Customer Info Agent F/T

Customer Info Agent F/T

Lead Customer Care Rep

Lead Customer Info Agent

Lead Customer Info Agent

Customer Info Agent F/T

Tap Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$75,423

$75,355

$75.250

$74,332

$73,410

$73,042

$72,908

$72,181

$72,151

$71,700

$71,224

$71,185

$70,837

$14,341

$34,354

$20,605

$35,340

$34,348

$34,038

$33,199

$33,549

$33,457

$34,940

$34,143

$35,370

$33,169



Passenger Relations Rep

Tap Info Agent F/T

Customer Info Sup

Tap Info Agent F/T

Bike Program Customer Care

Agent

Customer Info Agent F/T

Lead Customer Info Agent

Manpower/Payroll Customer  Tap Info Agent F/T

Care Clerk

Tap Info Agent F/T

Tap Info Agent F/T

Lead Tap Info Agent

Passenger Relations Rep

Tap Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$70,574

$70,504

$70,219

$69,071

$69,051

$68,666

$68,641

$68,566

$68,177

$67,314

$66,753

$65,056

$63,431

$32,917

$33,440

$2,596

$34,128

$34,430

$32,380

$34,435

$34,568

$33,106

$34,359

$33.614

$34,186

$33,478



Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Contact Center Specialist

Customer Info Agent F/T

Tap Info Agent F/T

Customer Info Agent F/T

Contact Center Specialist

Lead Customer Info Agent

Customer Info Agent F/T

Senior Customer Care Rep

Customer Info Agent F/T

Customer Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$62,921

$62,908

$62,619

$62,566

$62,133

$61,532

$61,466

$61,459

$61,023

$60,767

$60,557

$59,956

$59,673

$33,335

$33,294

$33,444

$33,285

$33,116

$33,426

$33,485

$33,531

$33,603

$33,455

$33,487

$33,178

$33,070



Customer Info Agent F/T

Contact Center Specialist

Customer Info Agent F/T

Contact Center Specialist

Contact Center Specialist

Contact Center Specialist

Customer Info Agent F/T

Lead Customer Info Agent

Customer Info Agent F/T

Tap Info Agent F/T

Customer Info Agent F/T

Lead Customer Info Agent

Tap Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$59,641

$58,945

$58,403

$57,963

$57,533

$56,885

$56,831

$56,503

$55,782

$55,729

$55,680

$54,678

$54,648

$32,460

$31,373

$32,609

$31.896

$32,274

$32,326

$31,866

$32,607

$32,065

$31,561

$31,854

$31,925

$33,774



Passenger Relations Rep

Tap Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Tap Info Agent F/T

Tap Info Agent F/T

Customer Info Agent F/T

Passenger Relations Rep

Tap Info Agent F/T

Customer Info Agent F/T

Manpower/Payroll Customer  Lead Customer Info

Care Clerk Agent

Contact Center Specialist

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$54,095

$53,473

$52,697

$52,012

$51,209

$51,182

$50,495

$49,078

$48,371

$47,681

$47,513

$46,180

$44,864

$30,246

$32,132

$31,960

$31,353

$31,353

$30,976

$31,372

$31,111

$30,545

$30,702

$31,040

$43,692

$27,917



Customer Info Agent F/T

Customer Info Agent F/T

Contact Center Specialist

Contact Center Specialist

Contact Center Specialist

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent P/T

Tap Info Agent F/T

Customer Care Rep P/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$44,347

$44,204

$42,290

$42,073

$41,754

$41,086

$40,523

$40,118

$39,533

$39,462

$38,924

$38,279

$37,652

$30,344

$30,058

$25,189

$29,537

$29,519

$29,258

$22,643

$29,015

$15,106

$29,310

$13,988

$28,682

$11,880



Contact Center Specialist

Customer Info Agent P/T

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent P/T

Customer Info Agent F/T

Customer Care Rep P/T

Contact Center Specialist

Contact Center Specialist

Contact Center Specialist

Customer Info Agent F/T

Contact Center Specialist

Customer Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$35,647

$32,840

$31,596

$27,895

$24,229

$22,666

$22,654

$21,827

$21,698

$21,588

$21,353

$19,030

$17,309

$24,770

$9,964

$27,667

$17,022

$6,132

$14,542

$6,132

$11,658

$11,689

$11,628

$25,671

$14,120

$11,976



Contact Center Specialist

Contact Center Specialist

Customer Info Agent P/T

Customer Info Agent P/T

Passenger Relations Rep

Customer Info Agent P/T

Tap Info Agent F/T

Customer Info Agent F/T

Customer Info Agent P/T

Customer Info Agent P/T

Tap Info Agent F/T

Customer Info Agent P/T

Customer Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$17,248

$17,131

$17,019

$15,385

$15,133

$13,560

$11,297

$10,562

$8,356

$7,836

$6,609

$4,764

$4,408

$7,482

$4,088

$4,088

$3,066

$24,576

$10,680

$23,822

$7,129

$0

$0

$23,013

$0

$2,596



Customer Relations Clerk

Customer Info Agent F/T

Customer Info Agent F/T

Customer Info Agent F/T

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Los Angeles County
Metropolitan Transportation
Authority

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

Customer Relations /
Metro Information

$3,238

$1,209

$1,099

$810

$12,451

$16,209

$1,971

$148



