
Position Other Positions Held Special District Department Total Wages Total Retirement & 
Health Contribution

Director, Customer Service Santa Clara Community Health 
Authority

Customer Services $155,682 $47,080

Manager, Customer Service Santa Clara Community Health 
Authority

Customer Services $116,301 $7,550

Manager, Customer Service 
Training & Quality

Santa Clara Community Health 
Authority

Customer Services $106,196 $41,644

Supervisor, Customer Service Santa Clara Community Health 
Authority

Customer Services $87,205 $31,359

Customer Service Quality 
Program Manager

Santa Clara Community Health 
Authority

Customer Services $80,732 $17,480

Credentialing Coordinator Santa Clara Community Health 
Authority

Customer Services $78,570 $28,684

Supervisor, Customer Service Santa Clara Community Health 
Authority

Customer Services $77,096 $36,746

Supervisor, Customer Service Santa Clara Community Health 
Authority

Customer Services $74,843 $29,253

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $71,500 $26,685

Customer Service Lead Santa Clara Community Health 
Authority

Customer Services $71,310 $37,767

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $65,217 $35,118

Customer Service Lead Santa Clara Community Health 
Authority

Customer Services $63,195 $27,968

Supervisor, Customer Service Santa Clara Community Health 
Authority

Customer Services $59,154 $5,289

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $58,502 $28,311

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $56,039 $35,798

Training And Quality 
Monitoring Associate

Santa Clara Community Health 
Authority

Customer Services $55,192 $29,394

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $54,224 $20,759



Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $53,050 $33,394

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $48,238 $26,349

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $47,091 $13,051

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $46,009 $21,991

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $45,094 $2,719

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $44,113 $3,810

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $42,732 $25,854

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $41,741 $12,586

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $41,046 $12,461

Transportation Specialist Santa Clara Community Health 
Authority

Customer Services $40,848 $11,545

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $39,883 $10,518

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $39,285 $19,266

Medical Management Care 
Coordinator

Santa Clara Community Health 
Authority

Customer Services $31,865 $8,993

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $31,411 $18,449

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $30,383 $13,729

Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $28,637 $36,002

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $27,476 $16,116

Training And Quality 
Monitoring Associate

Santa Clara Community Health 
Authority

Customer Services $26,051 $5,883



Customer Service 
Representative II

Santa Clara Community Health 
Authority

Customer Services $25,997 $22,839

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $25,020 $4,322

Member Services 
Representative - I

Santa Clara Community Health 
Authority

Customer Services $20,354 $11,668

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $20,107 $0

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $19,908 $2,151

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $19,658 $9,702

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $17,119 $21,870

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $17,069 $4,726

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $16,831 $3,620

Customer Service 
Representative I

Santa Clara Community Health 
Authority

Customer Services $16,367 $7,848

Transportation Specialist Santa Clara Community Health 
Authority

Customer Services $10,701 $9,799

Transportation Specialist Santa Clara Community Health 
Authority

Customer Services $9,277 $5,316

Transportation Specialist Santa Clara Community Health 
Authority

Customer Services $6,203 $2,565

Member Services 
Representative  - I

Santa Clara Community Health 
Authority

Customer Services $5,069 $6,165

Member Services 
Representative  - I

Santa Clara Community Health 
Authority

Customer Services $4,427 $5,781

Member Services 
Representative - I

Santa Clara Community Health 
Authority

Customer Services $0 $1,907


